Begona Calleja Zardain
UX Ul & Graphic Designer
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EDUCATION

B.S in Industrial Design, 08/2018 - 12/2022
Instituto Tecnoldgico de Estudios Superiores de Monterrey
Specialized on andvanced product design. GPA: 93/100. Campus: Puebla, México

Study abroad, Scuola Lorenzo de Medici. 01/2022 - 04/2022
Certificate on Sustainable product design. Florence,ltaly

PROFESSIONAL EXPERIENCE

[ ]

Account Management Internship, Pretenser 06/2020 - 08/2020
« Managed administrative tasks efficiently and proactively helped with customer services.
o Coordinated logistics to ensure seamless workflows and assisted supply chain management tasks

Industrial Design Intern, OXTRON 07/2022 - 12/2022
¢ Developed 2D and 3D modeling of machinery for CO2 print research in the food and service industry.
o Applied user-centered design to enhance customer services in the food industry. Engineered blueprints for
machinery and industrial equipment.
o Collaborated with multidisciplinary teams, including designers, engineers, and project managers, to deliver
optimal solutions.

Customer Experience, Bandido Studio 10/2022 - 07/2023
¢ Supported commercial operations by optimizing customer experience, driving business strategy, and
managing administrative tasks with CRM tools.
¢ Coordinated logistics and streamlined production inventory processes.
o Collaborated closely with the marketing team to align strategies and enhance brand presence.
« Used Mail marketing and databased management for sales development.

UX Ul Graphic Designer, Deux Design Studio 01/2024 — present

« Spearheaded end-to-end design projects, including branding, concept development, user experience,
ideation, product definition, and design briefs with a focus on identity.

« Conducted comprehensive user and field research to uncover needs, gather insights, identify pain points, and
define goals for brand identity projects, translating findings into design solutions.

o Created and iterated sketches, wireframes, and prototypes, validating concepts through multiple rounds of
testing to ensure optimal design outcomes.

« Designed and developed responsive graphic assets for web and other platforms, including animations for
enhanced interactivity.

¢ Led content planning and creation for social media platforms, collaborating seamlessly with the marketing
team to craft engaging campaigns.

« Directed photoshoots and handled photo/video editing to create high-quality, visually appealing content.

¢ Optimized SEO-driven digital content, ensuring maximum online visibility and engagement across platforms.

SKILLS

[ ]

Softwares
Rhinocerous | Adobe Illustrator | Adobe Photoshop | Adobe Indesign | Figma | Framer | Wordpress | Microsoft
Excel | Adobe After Effects | Video editing | Google Analytics

Technical Skills
Strategic Analysis | User Centered Design | UX Research | Design Thinking | Branding & Art Direction | Digital
Marketing | Information Architecture | Web & Mobile Design | Teamwork | Adaptability | Willingness to learn |
Problem Solving | Photoshoots & Content Creation

LANGUAGES

Spanish | English (C1 TOEFL ITP 647 CEFR) | German
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